USER NOTIFICATION PROCESS 


ACTION PERFORMED BY USER ACTION PERFORMED BY SY5TFM 


USER CONNECTS TO WEB SITE 


1 

\ 

/ 


WEB SITE RECOGNIZES USER 
, OR SETS NEW COOKIE AND 
ESTABLISHES ACCOUNT 


USER VIEWS HOME PAGE AND 
SELECTS NOTIFICATION 
PROCESS THAT INCLUDES 
CHANGING E-MAIL ADDRESS, 
NAME AND/OR STREET 
ADDRESS 


SYSTEM RETURNS WEB PAGE 
ALLOWING USER TO PERFORM 
DESIRED FUNCTION 


USER ENTERS CHANGE 
INFORMATION TO BE 
TRANSMITTED 


SYSTEM STORES INFORMATION 
ENTERED BY USER AND SENDS 
"PERSONAL FOLDER" PAGE FOR 
USER 


USER SPECIFIES WHICH TYPE 
OF RECORD TO BE ADDED 


SYSTEM LOADS LIST OF 
CONTACTS FROM DATABASE ON 
THE BASIS OF USER'S 
SELECTION, FORMATS LIST 
INTO WEB PAGE AND 
TRANSMITS TO USER 


USER SELECTS THE RECORDS 
TO ADD TO PERSONAL FOLDER 


SYSTEM STORES SELECTED 
RECORDS AND ADDS THEM TO 
PERSONAL FOLDER AND SENDS 
CONFIRMATION REQUEST TO 
USER 


USER CONFIRMS SELECTION 


SYSTEM TRANSMITS 
NOTIFICATIONS TO 
REQUESTED PARTIES VIA 
E MAIL AND REGULAR MAIL 



FIG. 1 



FIG. 2 



CREATE USER ACCOUNT 






ENTER E-MAIL ADDRESS 






SELECT AND ENTER PASSWORD 






SELECT SECURITY QUESTION 






INPUT ANSWER TO SECURITY QUESTION 






ENTER PERSONAL SECURITY INFORMATION 






INPUT NAME (OLD NAME) 






ACKNOWLEDGE CREATION OF ACCOUNT 



FIG. 3 



CHANGE NAME MENU 



DISPLAY OLD NAME 



INPUT NEW NAME 



FIG. 4 



* UPDATE E-MAIL 



DISPLAY OLD E-MAIL 



INPUT NEW E-MAIL 



FIG. 5 A 



CHANGE USER'S ADDRESS 



SELECT ADDRESS FORMAT FROM DISPLAY 
FOR OLD ADDRESS AND NEW ADDRESS 



INPUT ADDRESS DETAILS IN ACCORDANCE 
WITH SELECTED FORMAT FOR OLD AND 
NEW ADDRESSES 



FIG. 5B 



What type of address is your Old Address? 
<* Street (123 MAIN ST) 

r Street with an Apartment or Suite (123 MAIN ST #5) 

<~ Post Office Box (PO BOX 100) 

f~ Rural Route (RR 2 BOX 513) 

<~ Highway Contract Route (HCR 1 BOX 120) 

<~ General Delivery (GENERAL DELIVERY) 

<~ Overseas Military - CMR, PSC, or Unit (CMR - 1012 BOX 12) 
r Overseas Military - Ship Name (USS ENTERPRISE) 
Is your Old Address in Puerto Rico? 9 No r Yes 
Is your Old Address on a domestic military installation? No r 



What type of address is your New Address? 
<~ Street (123 MAIN ST) 

<? Street with an Apartment or Suite (123 MAIN ST #5) 

r Post Office Box (PO BOX 100) 

<~ Rural Route (RR 2 BOX 513) 

<~ Highway Contract Route (HCR 1 BOX 120) 

<~ General Delivery (GENERAL DELIVERY) 

^ Overseas Military - CMR, PSC, or Unit (PSC - 1012 BOX 12) 
r Overseas Military - Ship Name (USS ENTERPRISE) 
Is your New Address in Puerto Rico? No c Yes 



FIG. 5C 



Old Mailing Address 

Street Address | 
City | 

State j 3 Z 'P Code [ 



New Mailing Address 

Street Address } ... 

Select (APT jgj No. j 

City) ; 

State j" 3 Zip Code C 



DISPLAY NOTIFICATION MENU 







DISPLAY CATEGORIES: 

PERSONAL CONTACTS 



PUBLICATIONS 

MEMBERSHIPS 

COLLEGES AND 

UNIVERSITIES 

ASSOCIATIONS 

MEDICAL 







SELECT CATEGORY FROM DISPLAY 






RETRIEVE LIST FROM DATABASE 
BASED ON SELECTED CATEGORY 







SELECT FROM LIST OR 

DISPLAY SEARCH TEMPLATE FOR 
DATABASE 

FOR SELECTED CATEGORY, 

ENTER SEARCH CRITERIA, LIST 

MATCHING ENTRIES IN DATABASE AND 

SELECT FROM MATCHING SELECTIONS 



TRANSFER SELECTION 
INTO NOTIFICATION LIST 



FIG. 6 



FIG. 7 



SELECT CATEGORY OF 
NOTIFYING PERSONAL CONTACTS 



ENTER NAME AND STREET ADDRESS OF 
PERSON TO BE NOTIFIED 



TRANSFER PERSON TO BE NOTIFIED TO 
NOTIFICATION LIST 



FIG. 8 



FINISH ADDRESS CHANGE 




r 


DISPLAY NOTIFICATION LIST 






EDIT NOTIFICATION LIST 






USER INDICATES THAT EDITING OF 
NOTIFICATION LIST IS COMPLETE 




r 



NOTIFICATION LIST IS SUBMITTED 
TO SERVICE PROVIDER TO NOTIFY 
THOSE ON NOTIFICATION LIST OF 
THE DESIGNATED ADDRESS CHANGE 



FIG. 9 



MAINTAIN A SEPARATE COPY OF ALL 
INFORMATION THAT USERS PROVIDE IN 
CONNECTION WITH REQUESTING 
ADDRESS CORRECTION SERVICE 







GENERATE A LIST OF USER INFORMATION 
FOR SALE AS CUSTOMER LISTS FOR 
DIRECT MARKETING 






MAINTAIN A DATABASE OF E-MAIL 
ADDRESSES 






MAINTAIN USER INFORMATION IN 
DATABASE FOR USE THE NEXT TIME THE 
USER MOVES 



